Year Month_AR Month_EN Service_AR Service_EN Category_AR Category_ENJumber of certified complaints contracts

2017 o January ¢ssal agie Certified Complaints S Residential 124
2017 BrpT February <3l s Certified Complaints (S Residential 230
2017 ool March sl asée Certified Complaints S Residential 186
2017 Y April @il s e Certified Complaints S Residential 115
2017 i May @i\l o e Certified Complaints S Residential 147
2017 s June @il s e Certified Complaints S Residential 101
2017 s July ¢ 2 e Certified Complaints S Residential 200
2017  sheel August < e Certified Complaints S Residential 191
2017 oxiw September s&a) s Certified Complaints S Residential 126
2017 B October &l s Certified Complaints S Residential 212
2017 udsi November sSill s Certified Complaints (S Residential 176
2017 ey December s\&ill asie Certified Complaints (S Residential 152
2017 Brat January s&al e Certified Complaints Ssoka3 Commercial 74
2017 BB February <l ase Certified Complaints @olas Commercial 136
2017 oo le March sl asée Certified Complaints @olas Commercial 122
2017 il April @il s e Certified Complaints @olas Commercial 75
2017 i May @il s e Certified Complaints @olas Commercial 78
2017 ¥ June @il s e Certified Complaints s Commercial 33
2017 s July @il s e Certified Complaints @olas Commercial 116
2017 ehet) August s\l e Certified Complaints EB N Commercial 74
2017 oxiw September 583 e Certified Complaints @olas Commercial 41
2017 BT October <l 2 Certified Complaints @olas Commercial 75
2017 owds November s\Sill age Certified Complaints @olas Commercial 60
2017  _»e»  December s&ill 2 Certified Complaints @olas Commercial 69
2018 Bt January ssal agie Certified Complaints (S Residential 148
2018 BrpT February <3l s Certified Complaints (S Residential 178
2018 ool March sl asée Certified Complaints S Residential 135
2018 Y April @il s ke Certified Complaints S Residential 132
2018 i May @il s ke Certified Complaints S Residential 143
2018 soe June @il s e Certified Complaints S Residential 78
2018 s July &l 2 e Certified Complaints S Residential 130
2018  uhwel August <l age Certified Complaints S Residential 76
2018  Lwiss  September sl age Certified Complaints (S Residential 155
2018 BT October sl a6 Certified Complaints S Residential 213
2018 s November s&ill g Certified Complaints S Residential 140
2018  _»  December s&ill g Certified Complaints S Residential 106
2018 o January sl g Certified Complaints s Commercial 48
2018 od February sl age Certified Complaints @S Commercial 49
2018 ol March sl asée Certified Complaints @olas Commercial 84
2018 Y April @&l 2 e Certified Complaints @S Commercial 65
2018 ik May @&l 2 e Certified Complaints @S Commercial 80
2018 ¥ June @il s Certified Complaints @olas Commercial 62
2018 s July @&l 2 e Certified Complaints @S Commercial 55
2018  uhwel August <l age Certified Complaints @ ad Commercial 35
2018  Lwiss  September sl age Certified Complaints @S Commercial 56
2018 BT October sl a6 Certified Complaints @olas Commercial 97
2018 owds November s\Sill age Certified Complaints @olas Commercial 48
2018  _»  December s&ill g Certified Complaints @olas Commercial 51
2019 Brat January s8al e Certified Complaints S Residential 134
2019 8 February ssallagie Certified Complaints S Residential 183
2019 March sl asc Certified Complaints (S Residential 158
2019 di April @&l e Certified Complaints (S Residential 144
2019 ik May @58l 2 e Certified Complaints (S Residential 136
2019 s¥is June @58l 2 e Certified Complaints (S Residential 122
2019 sl July g8l 2 e Certified Complaints S Residential 0

2019  ubeel August < age Certified Complaints S Residential 62
2019 i September Sl age Certified Complaints (S Residential 177
2019 BT October sl s Certified Complaints S Residential 162
2019 g November si&ill e Certified Complaints S Residential 115
2019 s December sl&ill agie Certified Complaints S Residential 194
2019 o January Sl ke Certified Complaints s Commercial 53
2019 2od  February sl age Certified Complaints @3 Commercial 54
2019 ke March sl e Certified Complaints @golas Commercial 40
2019 Y April @58l 2 e Certified Complaints @3 Commercial 69
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